
Shoes & Sox E-Alert Competition: The Golden Door Experience 
Conditions of Entry 

 
 
1.      Information on how to enter and prizes form part of these Conditions of Entry.  By 

participating in this promotion the entrant is deemed to have accepted these Conditions of 
Entry.  

  
2.      The promotion is only open to Shoes & Sox E-Alert Subscribers. Employees of the 

Promoter, Shoes & Sox Pty Ltd, Cypress Lakes Group Limited and its agencies 
associated with this promotion and the immediate family of these people are ineligible to 
enter. 

  
3.      Competition commences 9am AEST Wednesday 17 June 2009 and concludes at 6pm 

AEST Wednesday 21 October, 2009 (“Competition Period”). The draw will take place at 
Unit 6, 21 Mars Road, Lane Cove NSW 2066 on Wednesday 4 November at 12pm.  
The winner will be notified by email on Wednesday 4 November 2009.  Judges’ decision 
is final and no correspondence will be entered into.  

  
4.      To enter, participants are required to be Shoes & Sox E-Alert Subscribers, and thus have 

subscribed by completing a registration form either in-store or at our website 
www.shoesandsox.com.au. Existing subscribers and participants who subscribe for E-
Alerts throughout the Competition Period will go in the draw. 

 
5. The prize consists of a 2 Night Independent Retreat Guest Stay at the Golden Door 

Health Retreat – Elysia, NSW Hunter Valley, for two people, valued at $1640.00. The 
prize is valid for 12 months from the date of the draw and is available on all nights 
Sunday through Thursday inclusive and includes the following: 

• Stylish villa accommodation  

• Gourmet spa cuisine (all meals, snacks and beverages included)  

• Full use of all facilities including a 25 metre indoor heated lap pool, outdoor exercise 

pool, his and hers saunas and spa pools, floodlit tennis courts, indoor activity court 

featuring half basketball court, fully equipped gymnasium, three activity studios, 

wellness centre, library, lounge and theatrette. There are also outdoor exercise areas, 
walkways and a Meditation Hill  

• A diverse range of fitness, health, education and relaxation classes  

• Wellness assessment  

6.  The Promoter accepts no responsibility for any variation in the prize value.  The prize, 
including any unused portion, is not transferable or exchangeable for cash or any other 
prize substitution. All other costs, including transportation, will be the responsibility of the 
prize winner. 

 
7. The first randomly drawn entry at 12pm on Wednesday 4 November will be deemed the 

prize winner. The winners will be contacted immediately by email. It is the responsibility of 
the participant to provide a correct, legible and valid email address. The winner will have 
their email address and postcode (if supplied) published at the website 
www.shoesandsox.com.au from 2pm Wednesday 4 November 2009.  

 
8.  If the winner is under the age of 18 years, the prize will be awarded to the winner’s parent 

or guardian. 
 
9.  The winner must confirm receipt of the winning email via return email, and then notify 

Shoes & Sox in writing of full name, address and telephone contact details so the prize 
Winners Letter can be sent via registered post within 30 days from receipt of the required 
information.  
    

10.    The Promoter reserves the right to request winners to provide proof of age, identity, proof 
of residency at the nominated prize delivery address, and/or proof of entry validity.  Proof 



of identification, residency and entry considered suitable for verification is at the discretion 
of the Promoter.  The Promoter reserves the right to validate and check the authenticity of 
any prize claim or entry before awarding a prize.  

  
11.     Entries will be deemed to be accepted at the time of receipt and not at the time of 

transmission.  Incomplete or incomprehensible entries will be deemed invalid.  No 
responsibility will be taken for lost, late or misdirected entries.  

   
12.   By accepting the prize, the prize winner agrees to participate in any publicity 

arrangements made by or on behalf of the Promoter in relation to this competition. The 
Promoter reserves the right to publicise the customer’s name, state, suburb and 
photograph through any print and electronic media and broadcasts in connection with the 
competition without any further compensation or payment to the customer, and the 
customer hereby consents to this. 

 
13.  The winner will be contacted by email on a weekly basis and listed on the website until 

the prize is claimed. If after three months the prize remains unclaimed a Second Chance 
draw will take place on 7 February 2010, and the process will continue as described in 
Points 7 through 13 inclusive until a winner is found.  

  
14.   The Promoter shall not be liable for any loss or damage whatsoever which is suffered 

(including but not limited to indirect or consequential loss) or for any personal injury 
suffered or sustained from the prize, except for any liability which cannot be excluded by 
law. 

  
15.   In the event that for any reason whatsoever a prize winner does not take an element of 

the prize at the time stipulated by the Promoter, then that element of the prize will be 
forfeited by the prize winner and cash will not be awarded in lieu of that element of the 
prize. 

  
16.   If for any reason this competition is not capable of running as planned (including but not 

limited to) infection by computer virus, bugs, tampering, unauthorised intervention, fraud, 
technical failures or any other causes beyond the control of the Promoter which corrupts 
or affect the administration security, fairness, integrity or proper conduct of this 
competition, the Promoter reserves the right in its sole discretion to disqualify any 
individual who tampers with the entry process, and, subject to any written directions given 
by the various Lottery Departments if applicable, to cancel, terminate, modify or suspend 
the competition. 

  
17.   To provide each entrant with this competition, the Promoter needs to collect personal 

information about each entrant and obtain each entrant’s agreement in relation to 
handling this personal information.  If you do not provide the information requested, you 
will not be entered into the competition.  All entries become the property of the Promoter.  
All personal details of the entrants will be stored at the office of the Promoter.  A request 
to access, update or correct any information should be directed to that office.  Upon the 
entrant’s request, all information provided will be removed from our active database.  To 
request details to be removed, customers must contact the Shoes & Sox on (02) 9420 
8755. Information will be removed as soon as reasonably possible in accordance with our 
Privacy Policy and applicable laws.  Please visit www.shoesandsox.com.au to view the 
Privacy Policy. 

  
18.  The Promoter is Shoes & Sox Pty Ltd ABN: 94 00 32 69 752 Unit 6, 21 Mars Road, Lane 

Cove, NSW 2066.  
  
19.   Authorised Under NSW Permit No. LTPS/09/05183; ACT Permit No. pending. 
 


